
PORT OVERVIEWPORT SHOPPING MAP

YOUR ADVENTURE  
IN PORT AWAITS

JUNEAU
ALASKA

About Your  
Destination: 

Juneau is a mountain 
town, a coastal  

community and the 
most scenic capital 

city in the U.S.

Capital:  
Juneau

Population:  
31,125

Language:  
English

Currency: 
U.S. Dollar

Shopping  
Ambassador: 

See your Shopping 
Ambassador for  

Shopping Tips and  
Port Maps. Don’t  

forget to download 
and save this map for 
your FREE in-port gift  

coupons (below). 

Credit Cards 
All the major credit 

cards are accepted in 
all the stores ashore.

Taxi:  
Affordable and easy 
to find near the port.

Tender Ride: 
If the ship is at anchor, 
 guests should expect 

a short 10-minute 
tender ride. 
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START YOUR DAY HERE

AND COLLEC T YOUR 
FREE CHAR M BR ACELE T

90

DAY

1B
1A

Juneau Convention and 
Visitor Bureau

Phone: 907.586.2201
888.586.2201

Mail: 800 Glacier Ave., Ste. 201
Juneau, AK 99801

Email : info@traveljuneau.com
Web: traveljuneau.com

How to get downtown 
from AJ Pier:

Take the shuttle bus 
to the downtown 

shopping area.
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This guide is specially prepared by Real Focus Media and our Shopping Ambassador Program and is intended to assist you during your visit to this port. Please note that the information and  
prices provided in this map are subject to change without notice. We apologize for any inconvenience, but Disney Cruise Line cannot accept responsibility for any deviations. Thank you.

BRAND FINDER

BREITLING®  1B

BREMONT®  1B

BULOVA®  1B

CARTIER®  1B

CROWN OF LIGHT®     1A  1B    2

DI® DIAMONDS     1A  1B    2

FOREVERMARK®  1A

HAMILTON®  1B

HUBLOT®  1B

OMEGA®  1B

PHILIP STEIN® 1B  2

PRE-OWNED ROLEX®  1B

SAFI KILIMA®     1A  1B    2
TANZANITE

FEATURED BRANDS:   

LUXURY BRANDS

FREE GIFT 
COLLECT YOUR FREE 
ALASKAN BEAR  
CHARM FROM 
STORE #1 ON 
THE MAP!

DISCOVER SHOPPING IN ALASKA PORT OF CALL RETAILERS

ALL STORES ON THIS MAP WILL ACCEPT U.S. DOLLARS.CONTACT YOUR SHOPPING AMBASSADOR ONBOARD:
DISNEY WONDER: #36311

FREE Diamonds International
Collectible Charm Bracelet &

Juneau Bear Charm.
No purchase necessary. Offer in effect while supplies last. 

Limit one offer per person.

Receive a *FREE Omega necklace 
and Tanzanite pendant with every 
Safi Kilima® Tanzanite purchase.

Limit one per person.  
Offer in effect while supplies last. *With purchase.

*FREE Diamond Heart Necklace  
with any diamond purchase  
at Diamonds International®!

*With purchase. Limit one per person.  
Offer in effect while supplies last.

Ask in-store about available  
discounts on select watch brands.

Exclusions may apply.

UPON ARRIVAL TO PORT

See your Shopping Ambassador 
on the Gangway for last minute 
port shopping information. 
Remember, the stores listed  
on this map carry a 60-Day 
Buyer’s Guarantee .

TUNE IN FOR MORE INFORMATION  
ABOUT YOUR DESTINATION, WATCH:

CHANNEL

BUYER’S FREE 60-DAY GUARANTEE + TERMS & CONDITIONS 

BUYER’S FREE 60-DAY GUARANTEE
Shop with confidence. The merchants on this map have agreed to provide a 60-day guarantee to buyers. Under the  
Buyer’s Guarantee, merchants will repair or replace unsatisfactory or defective merchandise. This guarantee excludes 
situations of theft, loss, buyer’s negligence, or buyer’s remorse; the same exclusion applies to custom orders and watches. 
Certain watches and other branded merchandise may require repair or replacement by the brand’s service center,  
not the merchant listed on this map.

For purposes of assessing the quality of jewelry, only appraisals from gem laboratories or appraisals from independent  
and accredited graduate gemologists not affiliated with jewelry retailing are accepted. Watches and other branded  
merchandise valuation comparisons must be based on full-price retail prices offered by authorized brand retailers.

All returns must be authorized by the merchant. Many stores in port offer their own guarantees and return policies;  
please ask about individual store return policies prior to purchasing and see sales associates for additional information.

 

NEED TO MAKE A CLAIM?
If you become aware of a problem during your cruise, please contact the Shopping Ambassador on  
your ship for immediate assistance. If a problem arises after your cruise but within 60 days of the  
purchase date, you may initiate your claim by contacting the customer relations department at Real  
Focus Media. For Customer Service, please contact 2201 SW 145th Ave., Ste. 201, Miramar, FL 33027.  
Toll Free: (866) 736-2375 E-mail: CS@realfocusmedia.net Hours: (EST) Monday – Thursday, 9:00 a.m. 
to 6:00 p.m. Friday 9:00 a.m. to 4:00 p.m.

PROGRAM COORDINATOR
The Port Shopping Program is offered and operated solely by Real Focus Media, which stands behind all 
customer relations claims relating to the guarantee. Participating merchants have paid an advertising fee 
to Real Focus Media for inclusion in this program. Real Focus Media is not owned by and is not an affiliate 
or subsidiary of Magical Cruise Company, Ltd.

PHOTO OF MOUNT ROBERT’S TRAM BY JORGE ORTIZ

Participating stores have paid an advertising fee to participate in the program.  
The stores on the map have agreed to provide you with a 60-day guarantee that is detailed in full on your shopping map.  

This guarantee excludes situations of theft, loss, or buyer’s negligence, buyer’s remorse, watches, and custom orders.  
Many stores in port, including stores that do not participate in the program, offer their own guarantees.

IN-PORT EVENTS, FREE GIFTS &  SPECIAL OFFERS

W
IT

H
OUT SUN

WITH SUN

OWOW
guaranteed

EVERYTHING CHANGES 
COLOR IN THE SUN

T-shirts, Nail Polish, 
Sunglasses, and more!

AUTHENTIC  
ALASKAN KEEPSAKE

TANZANITE DEALS LUXURY WATCH BRANDS

Shop local treasures in the 
ports of call to take home 
the essence of Alaska!

Ask about the  
Safi Kilima® Tanzanite 
studs, for only $139! 
While supplies last.
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JUNEAU, ALASKA

DIAMONDS INTERNATIONAL®     1A
#1 for Diamonds, Gemstones & Watches.

• One-stop-shop for diamond essentials: rings, stud earrings, 

pendants, bracelets & loose stones

• Build your own custom diamond or tanzanite jewelry;  

same day delivery.

• Lifetime upgrade policy — guaranteed. Trade in or trade 

up your diamond jewelry

• Family-owned and operated with New York based  

customer service.

• DI® DIAMONDS 14k gold and diamond jewelry starting  

at $199.

• CROWN OF LIGHT® diamonds, SAFI KILIMA® TANZANITE, 

DeBeers FOREVERMARK® and more!

DIAMONDS INTERNATIONAL     1B

WATCH & DESIGN 
Discover some of the World’s most sought after  

Timepieces, Designer Jewelry & Luxury Brands.

• All occasions watches: Everyday, sports, dive, and dress.

• Luxury brands: Breitling®, Bremont®, Bulova®,  

Cartier®, Hamilton®, Hublot®, Omega®, Philip Stein®, & more!

• Bundle and save with largest selection of time pieces, and 

designer jewelry.

TANZANITE INTERNATIONAL®     2
Unparalleled selection of Tanzanite jewelry

and loose gemstones.

• Gemstone collectors! Ask about SAFI KILIMA® TANZANITE 

up to 100+ carats.

• A global retailer with over 130 locations worldwide.

• Rare gemstones including ammolite, gold quartz,  

alexandrite, and more.

• FREE gift with any purchase.

CARILOHA®     3
Soft, Sustainable Bedding, Bath, Apparel Made of 

Eco-Friendly Bamboo Viscose.

• Feel the Difference of Ultra-Soft, Carbon-Neutral  

Bamboo for Yourself.

• Twice as Soft and 3 Degrees Cooler than Cotton;  

Odor, Allergy Resistant.

• Bedding Suite™: Mattress, Base, Sheets, Pillows —  

Bundle, Save up to $700

• Bamboo Bath: Towel Sets, Bath Sheets, Robes —  

Ship Free to Continental US.

• Exclusive Alaska Collection: Sheets, Shirts, Underwear,  

and More!

DEL SOL®     4
Exclusive Alaska Clothing, Accessories Change Colors  

with Sunlight + EV Motor Scooters

• Exclusive Alaska Collection: One-Stop Shop for  

Alaska-themed Apparel.

• Solize™ Sunglasses: See Glaciers thru Polarized,  

Lifetime-Guaranteed Lenses.

• Nail Polish & Accessories: Alaska-Exclusive Polish,  

Jewelry, and Hair Clips. 

• Sun Smart Alaska: Hats, Water Bottles, Sunglasses,  

Tote Bags, Etc.

• Island Cruz: Fat-Tire, Sit-Down EV Motor Scooters  

(25 mph max speed) Ship Free.

POINTS OF INTEREST:
A   Alaska Historical Library
B   Photo Op: Patsy Ann Statue
C   Photo Op: Hard Rock Miner
D   WFisherman Memorial
E   Marine Park

JEWELRY CLEANING

Redeemable at

Present this map at  
Diamonds International,® 

Store #1 on the map  
for complimentary  
jewelry cleaning.

CHARM BRACELET

Present this coupon at any 
Diamonds International®

store and receive your

FREE Charm Bracelet

CROWN BRILLIANT 
COLLECTION

1B

Experience the Crown  
of Light® Crown Brilliant  
Collection. Receive exclusive 
Gifts with Purchase!

Alaska has it all, Hublot®, 
Breitling®, Omega®,  
Cartier® and more!


